ENTYNO EO01.01 Hu. 'Ekdoong: 04/03/2024

A)I VA MOAITIKH MOIOTHTAZ Ap. 'Ekdoong: 2
‘Eykpion: Yn. MoidtnTag

MOAITIKH I'lA THN NOIOTHTA

H eraipeia ADIVA OpacTnpIOnOIEiTAl OTOV €UMOPIKO TOWEA, EIOAYE
NpoiovTa Kal NEAATEC TNG €ival KUpiwg aAuaides Aiavikng nwAnonc.

Eival pia auyxpovn kai duvapikn €TalpEia NoU €XEI ONUAVTIKEG GUVEPYATIEC
o€ OAn TnNv EAAGDa aAAG kal eKTOG AUTNC.

H etaipeia ADIVA OJeopeveTal va epapuolel ZuoTtnua Aiaxeipiong
MoioTnTac kata ISO 9001:2015, pe Baon:
Tic oxéoeig auoiBaiac €UMIOTOOUVNG MOU EXEl AvanTUEEl HPE TOUG
NeEAATEG TNG

Tn ouotnuaTikn a&onoinon Twv MNPOTACEWV aAAd  Kal  Twv
napaTnPRocwV NEAATWV KAl OUVEPYATWV WOTE va EMITUYXAVETAl N
dlapknG BEATIWON TWV UNNPECIWV TNG.

>Ta nAgiola Tou Zuotnuatog MoiotnTag kata ISO 9001:2015 nou
epapuolel n raipia, eykabioTavral kar napakoAoubouvTal CUCTNKATIKA, Ol
QVTIKEILEVIKOI OKOMoi TNG £TaIpiag sival va:

Alatnpei  YynAd  Eninedo  AfionioTiag TV ZNMAVTIKOTEPWV
MpounBeutav

Eival Zuvenng aA\a kai Apeon otnv EEunnpetnon Twv MeAatawv
Ailatnpei Tnv Ikavonoinon Twv MeAatwv TnG o€ YwnAa Enineda

KaAUnTel TIG VOUOBETIKEG KAl KAVOVIOTIKEC ANAITACEIC YIA TIC UNNPECIEG
™G

BeATiwvel Alapkw¢ To ZUoTtnua MoiotnTag nou Epappolel

H dioiknon Tng €Taipiac kAvel karavonTtn Tnv MOAITIKA TNG yia Tnv
noIOTNTa oTouG pyalopEVOUG Kal OTa EEWTEPIKA EVOIAPEPONEVA HEPN:
MpoadiopilovTac avaAuTika TIC apuodIOTNTEC Kal TIC EUBUVEC Tou KABe
gpyalopEvou OTNnV KaBnuepIvr Tou Epyaacia

MapéxovTag dIapKkn Kal CUOTNHATIKN EKNAIOEUCN O€ OAO TO NPOCWNIKO
NG enixeipnong, o€ BEpata noldTNTag aAAd kal o€ BEpaTa OXeTIKA We
TNV Kabnuepivi epyaacia

Me kaBnuePIVEC enageC Je OAoUC Toug epyalopEvouc yia npoBAnuara
Mou agopouV Toug iBIOUC, TNV EMIXEIPNON Kal TOUG NEAATEC

KaBopilovtag Tnv ulomoinon Twv UMNPECIOV KAl TwV OTOXWV TNG ME
yvuova Tnv npooTaacia Tou nepIBAAOVTOG Kal TNV KAIMATIKR aAAayn.

I'MA TH AIOIKHZH THZ ETAIPEIAZ
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A) I VA QUALITY POLICY | Approved by: Quality Manager

ADIVA is a commercial company that imports and sells products. It is a
modern and dynamic company with important collaborations throughout
Greece and beyond.

The company ADIVA undertakes to implement an ISO 9001: 2015 Quality
Management System based on:

e The relationship of mutual trust he has developed with his clients

e The systematic exploitation of the proposals and the observations of
customers and partners in order to achieve the continuous improvement of
the services provided

Within the framework of the ISO 9001: 2015 Quality System implemented by
the company, are installed and monitored systematically, the company's
objective is to:

e Maintains High Reliability of the Most Important Suppliers

e It is consistent but also directly in customer service

¢ Maintains Customer Satisfaction at High Levels

e It covers the legislative and regulatory requirements for its services.
e Constantly improving its Quality System

The company's management understands its quality policy for employees
and external stakeholders:

e Identifying in detail the responsibilities and responsibilities of each
employee in his daily work

¢ Providing ongoing and systematic training to all the company's personnel
on quality issues and issues related to day-to-day work

e With daily contacts with all employees for issues that concern themselves,
business and customers

¢ Determining the implementation of its services and objectives, with a view
to environmental protection and climate change.

General Manager




